
Infrastructure Resilience Professional (IRP) Course Refund Policy 
 
General 
 
You may cancel your registration up to 1 week before the course start 
date, or before participants are provided course material.  A non-
refundable, administration fee of $25 will apply unless the Climate Risk Institute cancels the course. 
 
Full refunds will be granted if the Climate Risk Institute cancels the course.  If CRI cancels the course, you 
may transfer your fee to another, upcoming course or be provided a refund.   
 
If you cancel your registration mid-course, you will be refunded the portion of the course remaining or 
you can elect to transfer your registration fee to the next offering of the course.   
 
Refunds will be made to the credit card where payment was made. 
 
Infrastructure Resilience Professional (IRP) Credentialling Program 
 
You may withdraw from the IRP credential track at any time.  If withdrawing from the course, you may 
request a refund up to 1 week before the start of the course, or before you are provided with the course 
material.  A non-refundable, administration fee of $25 will apply unless the Climate Risk Institute cancels 
the course.   
 
If withdrawing from the IRP credential track only, but continuing with the course for professional 
development purposes, you can request a refund of the difference between course fees ($150), up to 24 
hours before the course start.   
 
If you cancel your registration mid-course, you will be refunded the portion of the course remaining.   
 
All refunds will be made to the credit card where payment was made. 
 

 


